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Introduction 

Purpose 

Coronaviruses (CoV) are a large family of viruses that cause illness ranging from the common 
cold to more severe diseases. A novel coronavirus (nCoV) is a new strain that has not been 
previously identified in humans.  COVID-19 is the infectious disease caused by the most 
recently discovered coronavirus. This new virus and disease were unknown before the outbreak 
began in Wuhan, China, in December 2019. (Word Health Organisation) 

This procedure is designed to outline the measures Lake Macquarie FDC will take to provide a 
safe and healthy environment that reduces the chance of being infected or spreading COVID-
19.  

Lake Macquarie FDC will apply advice from recognised relevant authorities in responding to 
COVID-19. 
 

Scope 

Lake Macquarie FDC will apply measures that prioritise health and safety, including: 

• Monitoring sources of public health information 

• Supporting personal wellbeing and mental health 

• Implementing sound cleaning and sanitation 

• Implementing vigilant hygiene practices that help prevent the spread of infectious 
disease, including COVID-19, 

• Implementing measures recommended by authorities 

• Appropriate notifications 

• Educating, informing and supporting our community with current and trusted information 

 

Procedures 

Step Summary Resources 

Keep up to 
date 

Lake Macquarie FDC will: 

• Monitor reliable authorities frequently and regularly 
for release of information 

• Provide information, advice and guidance from 
trusted sources to FDC Educators and families in a 
timely manner 

Educators will: 

• Monitor reliable authorities for release of 
information 

NSW Health COVID-19 

National Coronavirus Helpline (Health 
Direct) 1800 020 080 

Public Health Unit -  1300 066 055 

NSW Department of Education 
(Regulatory Authority) COVID 
Guidelines for ECEC Services  

 

DESE COVID-19 information for the 
early childhood education and care 
sector 
 

https://www.health.nsw.gov.au/Infectious/covid-19/Pages/default.aspx
https://education.nsw.gov.au/early-childhood-education/coronavirus/advice-for-services-and-providers
https://education.nsw.gov.au/early-childhood-education/coronavirus/advice-for-services-and-providers
https://education.nsw.gov.au/early-childhood-education/coronavirus/advice-for-services-and-providers
https://www.dese.gov.au/covid-19/childcare
https://www.dese.gov.au/covid-19/childcare
https://www.dese.gov.au/covid-19/childcare


 Procedure - internal Family Day Care COVID Safety 

 

 

This is a controlled document.  Before using this document, check it is the latest version by checking it on Council’s intranet. 

Unless otherwise shown, printed or downloaded versions of this document are uncontrolled. 

Version 3 - 28 September 2021 Page 3 of 13 

 

• Follow information advice and guidance from 
trusted sources 

Support 
personal 
wellbeing 
and mental 
health 

Lake Macquarie FDC will: 

• Provide Educators access to Council Employee 
Assistance Program 

• Contact Educators regularly for support 

• Provide information and resources to support 
personal wellbeing and mental health 

• Encourage flu vaccination 

• Provide information and follow any health advice 
and any mandate/requirement relating to COVID-
19 vaccination for staff and FDC Educators  

Educators will: 

• Manage any personal health conditions or 
vulnerabilities 

• Seek medical advice regarding flu and COVID-19 
vaccination 

• Follow any mandate/requirement regarding COVID 
vaccination  

 

‘Be You’ self care  

Early Childhood Australia Mental 
Health and Wellbeing summary  

NSW Health - COVID-19 resources 
Mental health 
Groups at higher risk information  

Financial support for individuals and 
households  - Service NSW 

COVID-19 help for businesses 

Business Connect – NSW 
Government 

COVID-19 vaccination guidance for 
employers, small business and 
workers – SafeWork NSW 

COVID-19 vaccinations: workpace 
rights and obligations – Fair Work 
Ombudsman 

COVID-19 vaccine claims scheme – 
Australian Government 

 

Implement 
sound 
cleaning 
and 
sanitation 

Lake Macquarie FDC will: 

• Seek further advice regarding infectious cleaning 
from the Public Health Unit if there is any direct 
concern of exposure of COVID-19 at an Educator 

service 

Educators will: 

• Fully adhere to ’Staying Healthy in Child Care’ 
cleaning guidelines 

• Clean and disinfect high-touch surfaces more 
frequently (including play equipment, tables, hard-
backed chairs, doorknobs, light switches, handles, 
bathrooms, toys/surfaces that may have been 
mouthed or in contact with bodily fluids) 

• Clean surfaces to reduce any soiling, then disinfect 
to remove germs 

• Sanitise devices between uses by different people 

• Wash and launder play items, including washable 
plush toys, as appropriate in accordance with 
manufacturer’s instructions 
- Warmest water setting possible for the items 
- Dry completely prior to use 

 

 

 

 

 

 

Staying Healthy in Child Care   

 

 

https://beyou.edu.au/resources/news/covid-19-supporting-schools
http://www.earlychildhoodaustralia.org.au/media/covid-19-resources-early-childhood-services-families/
http://www.earlychildhoodaustralia.org.au/media/covid-19-resources-early-childhood-services-families/
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/resources.aspx
https://www.healthdirect.gov.au/coronavirus-covid-19-groups-at-higher-risk-faqs
https://www.service.nsw.gov.au/covid-19/financial-support-individuals-and-households
https://www.service.nsw.gov.au/covid-19/financial-support-individuals-and-households
https://www.service.nsw.gov.au/campaign/covid-19-help-businesses
https://www.nsw.gov.au/topics/business-advice-and-support/about-business-connect?mc_cid=8a5798d192&mc_eid=912f69539d
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/general-industry-information/vaccination
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/general-industry-information/vaccination
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/general-industry-information/vaccination
https://coronavirus.fairwork.gov.au/coronavirus-and-australian-workplace-laws/covid-19-vaccinations-and-the-workplace/covid-19-vaccinations-workplace-rights-and-obligations#requiring-employees-to-be-vaccinated
https://coronavirus.fairwork.gov.au/coronavirus-and-australian-workplace-laws/covid-19-vaccinations-and-the-workplace/covid-19-vaccinations-workplace-rights-and-obligations#requiring-employees-to-be-vaccinated
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-claims-scheme
https://www.nhmrc.gov.au/about-us/publications/staying-healthy-preventing-infectious-diseases-early-childhood-education-and-care-services
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Implement 
robust hygiene 
practices 

Lake Macquarie FDC staff and Educators 
will: 

• Complete COVID infection control training 
(online) 

Educators will: 

• Require hand-washing / sanitising on 
entering and departing premises – kept out of 
child reach 

• Conduct frequent and effective handwashing 
with children through the day 

• Encourage good cough and sneeze etiquette  

• Encourage children to avoid touching eyes, 
nose and mouth as much as possible 

• follow food preparation and handling 
procedures 

• follow any direction of health authorities in 
relation to changes in food preparation 
procedures or water quality 

 

 
Online COVID infection control 
training  
 
 
 
NSW Health - COVID-19 resources 
COVID-19 symptoms and testing 
Hygiene and handwashing 
Hand sanitiser and children 
 
 

 

 

Apply social 
distancing 

Lake Macquarie FDC staff and Educators 
will: 

• Apply physical distancing of adults (including 
1.5 metres from others where possible,  
following space and capacity restrictions) 
according to current guidelines 

• Use masks during adult interaction according 
to current Public Health Order and advice 
from Health Authorities  

• Display the Service NSW QR code and take 
reasonable steps to ensure adults entering 
the service premises check in, when required 
under current Public or Health order 

  

Educators will: 

• Display the Service NSW QR code and take 
reasonable steps to ensure adults entering 
the service premises check in, when required 
under current Public or Health order 

• Manage drop-off and collection times to 
minimise adult contact as much as possible  

• Try to make drop-offs and collection of 
children as quick as possible – find alternate 
ways of communicating and catching up with 

 

 

 

 

 

NSW Health - COVID-19 resources 
Masks  
Protection and physical distancing 
Video for children – why is everyone 
wearing masks?  

Register your business as COVID 
Safe - QR Code 

 

 

 

Register your business as COVID 
Safe - QR Code 

 

https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/resources.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/resources.aspx
https://www.facebook.com/watch/?v=318847976143604
https://www.facebook.com/watch/?v=318847976143604
https://www.nsw.gov.au/register-your-business-as-covid-safe
https://www.nsw.gov.au/register-your-business-as-covid-safe
https://www.nsw.gov.au/register-your-business-as-covid-safe
https://www.nsw.gov.au/register-your-business-as-covid-safe
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families 

• Increase ventilation to facilitate more fresh air 

• Conduct more activities and routines outside 
where possible 

• Encourage greetings that do not involve 
touching 

• Encourage spacing children at activities 

• Limit visitors to those who are essential only 
during periods of heightened risk 

• Encourage contactless payment (EFT) 

• Complete and exchange paperwork 
electronically where possible to minimise 

physical interaction 

Excursions and 
outings 

Educators will: 

• Only conduct excursions when they are 
permitted by current health orders and when 
risk management processes are in place  

• Carefully consider the risks of an excursion 
against the benefits according to local alert 
status and case locations 

• contact Lake Macquarie FDC staff to consult 
on risk assessment for outings 

• Update all relevant excursion risk 
assessments to address current COVID 

safety prior to conducting 

• Update all parent consents for COVID-safe 
excursions prior to conducting 

• Follow safety and activity restriction rules in 
accordance with current Public Health advice 
at all times 

NSW Department of Education 
COVID-19 guidelines for ECEC 
services 

 

 

Monitor health, 
restrict entry, 
and exclude 
where 
necessary 

Lake Macquarie FDC will: 

• Have a ‘low illness threshold’ for asking 
children to remain at home during any 
heightened COVID-19 risk period 

• Encourage COVID-19 testing if advised 
under current health recommendations 

Educators will: 

• Obtain updated health plans of children with 
medical conditions or COVID-19 health 
vulnerabilities 

 

 

 

 

 

 

 

 

 

 

https://education.nsw.gov.au/early-childhood-education/coronavirus/advice-for-services-and-providers#Visitors17
https://education.nsw.gov.au/early-childhood-education/coronavirus/advice-for-services-and-providers#Visitors17
https://education.nsw.gov.au/early-childhood-education/coronavirus/advice-for-services-and-providers#Visitors17
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• Conduct daily screening to identify extent of 
potential COVID risk and associated 
precautions/actions 

- Has a person travelled to an area or 
venue of concern that requires mandatory 

self-isolation? 

- Does a person have any symptoms of 
COVID-19? 

- Has a person had any contact with 
anyone who is self-isolating or has 
COVID-19 symptoms? 

• Not permit entry to children, family or visitors 
who are self-isolating 

• A confirmed case of COVID-19 

• a close contact of a confirmed case 

• a secondary-close contact 

• a casual contact 

• Awaiting COVID-19 test results 

• Travellers required to self-isolate (from 
overseas or current border restriction) 

• Visited a current ‘alert’ location or venue of 
concern that advises self-isolation 

• Not permit entry to children, family or visitors 
who are close contacts of people self-
isolating, when self-isolation requirements 
cannot be effectively maintained 

• Not permit entry to children, family or visitors 
with symptoms of acute respiratory infection 
such as: 

• Fever (37.5 degrees or higher) 

• Cough 

• Sore throat, 

• Shortness of breath,  

• stuffy or runny nose 
that are unusual for that child or don’t resolve 

quickly 

• exclude: 

• children, family and visitors in self-
isolation, and 

• close contacts of people in self isolation 
when requirements cannot be maintained 

for the period of time required under current 
self-isolation requirements, AND until any 

symptoms have resolved for at least 24 hours 

• require a negative COVID test result to be 
provided prior to allowing a child to return to 

 

 

 

NSW Health case locations and alerts 
 (note: this may take up to 24 hours to 
update – for current alerts, follow 
NSW Health, HNEHealth, and NSW 
State Premier on social media 
platforms) 

 

 

 

COVID-19 guidelines and fact sheets 
– including self-isolation, confirmed 
cases, close contacts, secondary 
close contacts, household contacts, 
casual contacts, travellers  

 

 

 

 

 

 

 

 

 

NSW Health - COVID-19 resources 
COVID-19 symptoms and testing 

COVID online symptom checker  

 

 

 

 

 

NSW guidelines on release from 
isolation 

  

https://www.health.nsw.gov.au/Infectious/covid-19/Pages/case-locations-and-alerts.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/isolation-guidelines.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/resources.aspx
https://www.health.gov.au/resources/apps-and-tools/healthdirect-coronavirus-covid-19-symptom-checker
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/release-from-isolation.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/release-from-isolation.aspx
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care after being in isolation or unwell with 
respiratory symptoms, during periods of 
declared ‘stay-at-home’ public health order, 
and/or Commonwealth-declared hotspot 
(relevant to the area/region) – educators may 
at other times request a negative COVID test 
result to be supplied at their discretion 

• respond and attend to unwell children in the 
usual way, following procedure on managing 
illness, including excluding children who are 
unwell and reasonably suspected to have a 
communicable illness  

• refer families to seek medical attention if 
there are any concerns regarding a child’s 
health – health Direct, or a qualified medical 
practitioner 

• maintain confidentiality of persons who are 
self-isolating, or being tested, or diagnosed 
with COVID-19  

• only notify families attending the Educator 
service if there is a confirmed case within the 

Educator service 

Temporary 
closure of FDC 
Educator 
service 

Lake Macquarie FDC will: 

• follow advice from NSW Health and/or NSW 
ECEC Regulatory Authority regarding 
circumstances requiring FDC Educator 
temporary closure, and otherwise conduct a 
risk assessment with the FDC Educator if a 
Household member is self-isolating, to 
determine if self-isolation requirements can 
be reliably maintained, for determining 
continued operation or closure of the 
Educator service 

Educators will: 

• Temporarily close their FDC service if: 
- they are under isolation 
- they are unwell with symptoms of an 

infectious illness 
- a household member is under isolation, or 

unwell with symptoms of an infectious 
illness, and self-isolation requirements 
cannot be maintained 

-   they are directed to close (forced closure) 
by a Health authority 

• Obtain COVID testing if advised under 
current Health recommendations 
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Notification Lake Macquarie FDC will: 

• Ensure emergency and contact details are up 
to date on the National Quality Agenda IT 
System (NQA ITS) 

• Notify the NSW Regulatory Authority as a 
‘serious incident’ within 24 hours: 
- of any instances of confirmed COVID-19 

within Lake Macquarie FDC Service or 
Educator service 

- If an Educator is otherwise instructed/forced 
to close by a Health authority 

• Notify SafeWork NSW (in consultation with 
Lake Macquarie City Council Risk 
Management Team) of any staff or FDC 
Educator serious illness arising out of work  

Educators will: 

• Notify Lake Macquarie FDC if  
- they are isolating for any reasons advised 

by health or government authorities 
- a Household member is isolating 
- Child, family member, educator or 

educator household member is diagnosed 

with COVID-19 

• Notify SafeWork NSW of serious illness 
arising out of work 

 

 

 

 

 

 

 

 

notify SafeWork NSW 

Respond to 
positive COVID-
19 diagnosis 

Educator will: 

• Notify the office if Child, family member, 
educator or educator household member is 
diagnosed with COVID-19 

• Maintain accurate and up to date attendance 
records for children 

• Cooperate with directions from health 
authorities and maintain confidentiality 

• Display a notice of occurrence of any 
confirmed infectious illness in their FDC 

premises 

Lake Macquarie FDC will: 

• Contact NSW Department of Health in the 
event of any COVID-19 case within the Lake 
Macquarie FDC service, and follow any 
advice regarding: 
- child exclusion and requirements for return 

to care 
- closure of FDC Educator service and 

 

https://www.safework.nsw.gov.au/notify-safework
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resuming service operation 
- communication with families 
- cleaning 

Talking with 
children 

Educators will: 

• support understanding and any anxiety in 
children 

Covid-19 and children in Australia -
Raising Children Network 

NSW Health - resources for kids 

How to talk with children about 
coronavirus and social distancing – 
Raising Children Newtwork 

Visiting a COVID clinic story - CELA 

Communicating 
with families 

Lake Macquarie FDC and Educators will: 

• Communicate key messages with families: 

-   to update child health plans for any medical 

conditions or COVID-19 vulnerabilities 

- to monitor constantly for symptoms, and get 
tested if become unwell 

- advising when they will be required to not 

attend due to isolation 

- “low threshold” for illness – keeping children 
at home if at all unwell.  

- collect child immediately if unwell 

- cooperation with following social distancing 
measures, including wearing masks, and 
hygiene practices or other measures 
advised by government and health 

authorities 

- notify Educator if child or any household 
member is: 

     * being tested for COVID-19 or has tested 
positive 

     * a close, secondary-close, or casual 
contact 

     * under isolation for any COVID-related 

reason 

- keep contact details up to date to assist with 
contact tracing if necessary 

-   complete attendance records daily to assist 

with contact tracing if necessary 

-   check in with Service NSW QR code when 
required by NSW government 

 

Connect with 
community 

Lake Macquarie FDC and Educators will: 

• Offer information and resources to support 
families in learning with their children at 

COVID information – available in a 
number of community languages  

Maintaining connections  

https://raisingchildren.net.au/guides/a-z-health-reference/coronavirus-and-children-in-australia
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/kids-resources.aspx
https://raisingchildren.net.au/guides/coronavirus-covid-19-guide/coronavirus-talking-about-distancing-and-isolation
https://raisingchildren.net.au/guides/coronavirus-covid-19-guide/coronavirus-talking-about-distancing-and-isolation
https://www.cela.org.au/2020/08/14/new-resource-covid-respiratory-clinic/
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/multilingual.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/multilingual.aspx
https://education.nsw.gov.au/early-childhood-education/coronavirus/advice-for-educators-and-staff/maintaining-connections
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home 

• Offer information and resources to support 
families with their personal and family 
wellbeing 

NSW Education learning from home  

Resources for Early Childhood 
services and families 

Make mental health a priority  

Continued 
compliance 

Lake Macquarie FDC and Educators will: 

• Adhere to and comply with any applicable 
terms and conditions, and guidelines, of any 
relevant funding or packages implemented by 
Governments to support Service operation 

during the COVID-19 pandemic 

 

 

Review and evaluation 

Due to the ongoing release of information from authorities, Lake Macquarie FDC, Educators, and 
families must refer to current advice to inform decisions and practice.  Links to trusted information 
sources and supportive resources are provided to assist this.   

Lake Macquarie FDC staff will mentor and monitor Educator implementation of COVID-19 Safety 
practices in usual support visits and contacts. The Service will also consider questions and scenarios 

arising to inform if and when procedure needs to be updated.  

 

 

 

 

  

https://education.nsw.gov.au/early-childhood-education/information-for-parents-and-carers/learning-from-home
http://www.earlychildhoodaustralia.org.au/media/covid-19-resources-early-childhood-services-families/
http://www.earlychildhoodaustralia.org.au/media/covid-19-resources-early-childhood-services-families/
https://www.health.gov.au/resources/translated/coronavirus-covid-19-make-mental-health-a-priority-other-languages
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WHS Management System Information 

Record Keeping Requirements 

Records associated with, and generated in compliance with this document include:- 

•  

•  

•  

All records will be managed in accordance with WHS Module 10 - Records. 

 

Training Requirements 

Specific training required to carry out the requirements of this document includes:-  

•  

Training requirements will be managed in accordance with WHS Module 12 – Training. 

 

Auditing Requirements 

Auditing of this process will be managed in accordance with WHS Module 11 – Auditing. 

 

Corrective Actions 

Corrective actions are to be managed in accordance with WHS Module 09 – Corrective Actions 
whenever it is identified that the requirements of this document and its references are not being met. 

 

Review 

This document will be reviewed in accordance with WHS Module 04 – Document Control and 
whenever there is a relevant change to applicable legislation, industry standards, Codes of Practice, the 
WHS Management System, or the process. 

 

Responsibilities, Authorities & Accountabilities 

Responsibility, authority, and accountabilities for all positions within Council are outlined in WHS Module 
01 – WHS Responsibilities and in the WHS Responsibilities, Authorities and Accountabilities 
(RAA) Table associated with WHS Module 01.  The RAA table includes responsibility, authority, and 
accountabilities for employees, managers, supervisors, contractors, visitors, and persons with specialist 
roles within the organisation. 

In addition to WHS Module 01 – WHS Responsibilities, the following positions have responsibilities, 

authorities and accountabilities associated with this document: 

Position Responsibilities, Authorities & Accountabilities 
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Controlled Document Information 

Authorisation Details 

Folder No: F2004/12276  TRIM Record No: D10287714 

Audience: Departmental - Family Day Care Staff Educators and Stakeholders  

Department: Community Partnerships  Officer: Service Manager Family Day Care - 
Kim Hartmann  

Key focus area(s): Community health and safety 

Review Timeframe: 

Max < 4 years  

1 year Next Scheduled Review 
Date: 

28 September 2022 

Authorisation: Manager Community Partnerships - Andrew Bryant - 28 September 2021  

Authorisation Date:  28 September 2021  

Related Document Information, Standards & References 

Related Legislation: Education and Care Services National 
Law Act 2010: Section 167 
 
Education and Care Services National 
Regulations: Regulations 78-80 
 
Work Health Safety Act 2011 
 
Public Health Regulation 2012 
 
Public Health Act 2010 
 
Public Health (COVID-19 Border 
Control) Order 2020 (and any 
amendments) 
 
Public Health (COVID-19 Air 
Transportation Quarantine) Order 2020 
(and any amendments 
 
Public Health (COVID-19 Maratime 
Quarantine) Order 2020 (and any 
amendments) 
 
Public Health (COVID-19 Restrictions 
on Gathering and Movement) Order 
2020 (and any amendments) 
 

Public Health (COVID-19 Self Isolation) 
Order 2020 (and any amendments 

 

 
 
 
 
 
 
 
 
 
 
 
 
Restricts who can enter NSW 
 
 
 
Directs quarantine requirements for persons arriving in 
NSW by aircraft 
 
 
Directs quarantine requirements for persons arriving in 
NSW from a vessel. 
 
 
Contains directions on gatherings, the use of 
residential and non-residential premises, and 
community sporting activities. 
 

Directs self-isolation and release requirements. 

Related Policies: (Policy Name) 

 

(Relationship/Context) 

 

Related Procedures, 
Guidelines, Forms, 
WHS Modules/PCD’s, 
Risk Assessments, 
Work Method 
Statements: 

Emergency evacuation, incident, illness, 
trauma 

Excursions 

Hygiene 

Infectious Diseases 

(Relationship/Context) 



 Procedure - internal Family Day Care COVID Safety 
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Standards, COP’s & 
Other References 

(Standard, COP or Other References) 

 

(Relationship/Context) 

Definitions 

Term / Abbreviation Definition 

  

Consultation (update for each version created) 

Key Departments, Teams, 
Positions, Meetings: 

Family Day Care staff, educators 

Lake Macquarie City Council – Risk Management Team 

Community Early Learning Australia – COVID-19 resources 

Version History 

Version 
No 

Date 
Changed 

Modified By Details and Comments 

1 6 January 
2021 

K Hartmann New procedure 

2 2 July 2021 K Hartmann Information links checked for currency. 

Requirements more broadly referenced to adhering to current government 
and health orders and requirements – links to advice updated. 

Added requirements for masks and QR Code check-in according to 
government requirements applicable at any given time. 

Added reference to COVID-19 vaccination. 

Added obligations to notify WHS authority (SafeWork NSW). 

3 16 August 
2021 

K Hartmann Added requirement to follow any mandate regarding COVID vaccinations, 
and added links to Safe Work NSW and Fair Work Ombudsman information. 

Added requirement to provide negative COVID test result prior to child 
returning to care after isolation or being unwell with respiratory symptoms, 
during periods of stay-at-home order and/or Commonwealth-declared hot-
spot – to align with position of Department of Education Preschools and 
health advice. 

Added links to fact sheets for advice regarding confirmed COVID cases, 
close contacts, household contacts, and secondary close contacts  

Added links to information on available financial assistance. 

 

 


